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DAILY SCHEDULE

• 09:00 – 09:15 Welcome / Arrival

• 09:15 – 10:15 Refresher on the basics of the L-GAV / Labour Law

• 10:30 – 10:45 Break

• 10:45 – 11:45 Refresher on the basics of the L-GAV / Labour Law

• 11:45 a.m. – 12:00 p.m. Repetition

• 12:00 – 13:00 Lunch break

• 1:00 p.m. – 2:30 p.m. Working time planning / avoiding financial consequences

• 2:30 p.m. – 2:45 p.m. Break

• 14:45 – 15:45 A working contract

• 3:45 p.m. – 4:00 p.m. Repetition / Question and answer session

• 16:00 End

13 February 2026 3



CONTENTS

1a. Refresher course on the basics of the L-GAV / Labour Law

-The L-GAV in general  

-The individual employment contract  

-Rest days / holidays / public holidays

-Probationary period and probationary work   

-Illness and accident

-Wages
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CONTENTS

1b. Refresher course on the basics of the L-GAV / Labour Law

-Youth and maternity protection

-Working hours

-Educational leave

-Sunday work 

-Termination of employment

-Night work
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THE L-GAV – GENERAL INFORMATION

• The L-GAV is the national collective labour agreement for the hotel and
catering industry.

• The L-GAV has been declared generally binding by the Federal Council and
is therefore applicable to all businesses offering hospitality services.

• The L-GAV regulates the employment relationship between employers and
employees. This includes, among other things:

• Minimum wages depending on training and function
• Working hours and break regulations
• Rest days, holidays and public holidays
• Continued payment of wages in the event of illness or accident
• Notice periods and probationary periods
• Educational leave and further training
• Special regulations for young people, pregnant women and part-time employees
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NON-APPLICABILITY OF THE L-GAV

• Non-applicability of the L-GAV (the exceptions)

• Operations managers, directors
• Family members of the operations manager
• Musicians, artists, DJs
• Students at technical colleges during school hours
• Apprentices within the meaning of the Federal Act on Vocational 

Education and Training
• Various mixed operations
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EMPLOYMENT CONTRACT

• Pre-contractual obligations
• During contract negotiations

• The employment contract
• Is a continuing obligation

• Form of the employment contract
• No specific form required: individual elements must be in writing to 

be valid

• Young people and foreign employees
• Special provisions
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TRIAL WORK

Case study: 

Ms Meier applies for a job as a service employee in a hotel. The 
company asks her to work for three days, eight hours a day, on a trial 
basis. No compensation is offered. After the third day, she is 
informed that another person has been chosen for the job.

• Is this procedure legally correct?
• What are the company's obligations with regard to compensation?
• How could the trial period be made fairer?
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TRIAL WORK

• "In your opinion, how many days of trial work are reasonable 
– and when does it start to become problematic?"

• What is your experience with trial periods – do you see them 
as an opportunity or a grey area?

• How does your company handle compensation for trial days?
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TRIAL WORK

• Trial work 

• Trial days are intended to give both parties the opportunity to get to 
know each other.

• There is no legal provision stipulating a maximum number of trial 
days.

• L-GAV Art. 10: Minimum wage provisions must also be observed for 
trial work.

• L-GAV Art. 20: The current employer is not obliged to continue 
paying wages to the extent of the compensation received.
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PROBATIONARY PERIOD

• Duration of probationary period (L-GAV Art. 5)
• 14 days
• Max. 3 months
• Possibilities for extension

• Notice period during probationary period (L-GAV Art. 5)
• 3 days
• Can also be extended by written agreement
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WAGE

Starting:
01.01.2026

WAGE LEVEL

3,713Employees without vocational training

3,943Employees without vocational training who have successfully completed 
Progresso training

4,070Employees with two years of basic vocational training with a federal vocational 
certificate or equivalent training

4,528Employees with basic vocational training with a federal certificate of proficiency 
or equivalent training

4,635Employees with basic vocational training with a federal certificate of proficiency 
or equivalent training and 6 days of job-specific further training in accordance 
with Art. 19 L-GAV

5,293Employees with a professional examination in accordance with Art. 27 lit. a BBG
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HOURLY WAGE
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• Basic wage calculation
• 42 hours per week = 182 target working hours per month
• 43.5 hours per week = 189 target working hours per month
• 45-hour week = 195 target working hours/month

• Holiday and public holiday compensation and

• 13th month's salary

• 10.65% holiday allowance
• 02.27% public holiday allowance
• 08.33% 13th month's salary



EXERCISE: CALCULATING HOURLY WAGES

• Employee Karl is a trained chef and has been helping out in 
the service department at your hotel (seasonal business). In 
March 2025, he worked a total of 26 hours for you. How 
much will his wage be for the month of March?

• (Round results to 2 decimal places)
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SOLUTION TO THE EXERCISE
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CHF 4519SALARY LEVEL: Employees with basic vocational training

189Seasonal work with 43.5 hours per week

CHF 23.91 Hourly wage

10.65% = + 2.55Holiday pay

2.27% = + 0.54Public holiday allowance

CHF 27Subtotal per hour

8.33% = + 2.25Proportion of 13th month's salary

CHF 29.25Total hourly wage

CHF 29.25 x 26 hours = CHF 760.50Salary for the month of January



PAYMENT OF WAGES

• By the last day of the month
• Possible by written agreement by the 6th of the following month 

• Profit sharing
• In the case of profit sharing, it is possible with written agreement 

to make a payment on account of at least 
80% of the average gross wage and to make the remaining payment by the 6th of 
the following month at the latest

• Bonuses
• If this is paid several times (at least 3 times) without interruption, the employee is 

entitled to a bonus in future. 
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WORKING HOURS & BREAK REGULATIONS

• Weekly working hours 
• 42 hours per week
• 43.5 hours per week (seasonal businesses)
• 45 hours per week (small businesses)

• Maximum working hours according to labour law
• Art. 9 para. 1, b:

• The start and end of the working day are within 14 hours

• Night rest:
• 11 hours
• Exception: 8 hours (once per week, the night rest period may be reduced 

from 11 hours to 8 hours – if an average of 11 hours of night rest is 
observed over a period of 14 days (Art. 15a ArG
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WORKING HOURS & BREAK REGULATIONS
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• Breaks
• Over 5.5 hours ->     15 minutes
• Over 7 hours ->     30 minutes
• Over 9 hours ->     60 minutes

• "Plan breaks not only in accordance with the law, but also 
realistically – employees need real rest to remain 
productive."



WORKING HOURS & BREAK REGULATIONS

• Work schedule
• Year-round businesses: 2 weeks in advance for 2 weeks
• Seasonal businesses: 1 week in advance for 1 week

• Difference between overtime (Überstunden) and extra hours 
(Überzeit)

• Compensation

• Exception: Salary above CHF 6 750 per month 
• excluding 13th month's salary

13 February 2026 20



PART-TIME WORK
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Part-Time

Authentic Part-Time

(in advance received work plan)

Inauthentic Part-Time
(no received work plan)

regular shifts Shifts not regular

Duty to work -

Time of work according

to employer

Real on-call Work

No duty to work -

Only Working when

available

Unreal on-call Work



SUNDAY WORK
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• 4 Sundays off per calendar year 
• Provided that the 5-day week can be maintained on average

• Exceptions
• Employees with childcare responsibilities: 12 Sundays off per year 



NIGHT WORK
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• Permitted in the hospitality and hotel industry
• Start of night work: 11 p.m. 
• End of night work: 06:00

• Working hours during the night
• For irregular night work: 

Max. 9 hours within a period of 10 hours
• For regular night work: 

max. 10 hours within a period of 12 hours



NIGHT WORK
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• For temporary night work
• Wage supplement of 25%

• Permanent or regularly recurring night work
• "Regular" means 25 nights or more per year
• Time bonus of 10%
• Free medical examination and consultation

• Special cases with a wage supplement of 10% (time supplement 
does not apply)

• Off-peak hours
• 4-day week, max. 36 hours working time
• Maximum shift duration of 7 hours



PROTECTION OF MINORS
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• Definition of "young person"
• Until the age of 18

• Special provisions
• Maximum daily working time of 9 hours
• Daily working hours including breaks within 12 hours
• Consideration for health
• Prohibition of certain types of work
• Prohibition of employment before the age of 15
• Prohibition of night work and Sunday work 



MATERNITY LEAVE
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• Requirements for employment
• Consent
• Prohibition of employment between 8 p.m. and 6 a.m. during 

the last 8 weeks before birth
• Maximum 9 hours of work per day
• Prohibition of work during the first 8 weeks after birth 
• Paid breastfeeding time during the first year of life
• Prohibition of certain types of work

• Special provisions for expectant mothers
• Absence from work permitted: only notification required 

on the part of the pregnant woman



MATERNITY LEAVE INCOME REPLACEMENT
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• Requirements for income replacement during maternity 
leave

• Compulsory AHV insurance was in place for 9 months prior to the 
birth

• During pregnancy, the insured person worked for at least 
5 months



FAMILY RESPONSIBILITIES

• Definition
• Caring for children up to the age of 15 and/or 

other relatives in need of care

• Special
• Entitlement to a lunch break of at least 1.5 hours
• 3 days off if the child is ill
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REST DAYS

• Definition of "full day off"
• A rest day is considered to have been taken if the employee 

has at least 35 hours of time off work
• The time between 6 a.m. and 8 p.m. must be at the employee's free 

disposal.
at their free disposal

• Definition of "half day off"
• Maximum working time of 5 hours
• Until 12:00 or from 14:30 at the latest until the start of the night's rest
• At least 17 hours of non-working time between the start and end
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REST DAYS

• Entitlement to 2 days off, including at least 1 full day off 

• Employment for 7 consecutive days possible 
• Daily working hours do not exceed 9 hours
• Following the 7 days, the employee is granted at least 83 consecutive hours off

• Compensation for unused rest days
• Annual businesses: within 4 weeks
• Seasonal businesses: within 12 weeks

• Double payment not possible under L-GAV
• If a public holiday falls on a regular closing day of the business or on a regular day 

off or during the employee's contractual holiday, it is not considered to have been 
taken.
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HOLIDAYS

• The employee is entitled to 35 calendar days of holiday per year 
or 2.92 calendar days per month

• At least 2 weeks must be granted in one go

• The timing may be determined by the employer, taking into account the 
interests of the employee

• Holidays may be reduced if the employee is absent for 2 months due to illness, 
accident or military service. A reduction of 1/12 is only applied for a full month; 
the first month of absence does not justify a reduction in holidays
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PUBLIC HOLIDAYS
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• Employees are entitled to 6 paid public holidays per year or 0.5 
public holidays per month.

• The entitlement to public holidays also applies during holidays

• The public holiday regulations are independent of cantonal 
public holidays: public holidays do not have to be taken on a 
statutory public holiday



ILLNESS/ACCIDENT

• Principle according to OR 324a
• "If the employee is prevented from performing his work for reasons 

attributable to his person, such as illness, accident, fulfilment of 
legal obligations or exercise of public office, is prevented from 
performing his work through no fault of his own, the employer shall 
pay him the wages due for a limited period, together with 
appropriate compensation for lost wages in kind, provided that the 
employment relationship has lasted for more than three months or 
has been entered into for more than three months."
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MEDICAL CERTIFICATE

• According to L-GAV Art. 26 from the 4th day

• Depending on the insurance, from the 1st day

• The employer has the right to send the employee to a 
medical examiner (L-GAV Art. 26 para. 3)

• The costs of a medical certificate from the medical examiner are 
borne by the employer
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EDUCATIONAL LEAVE

• Entitlement to 3 paid working days per calendar year if
• you have an ongoing employment contract
• the employment relationship has already lasted 6 months

• Entitlement to 6 paid working days for preparing for and 
taking a professional examination or higher technical 
examination

• Further training days ordered by the employer cannot be 
counted as educational leave
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ADDITIONAL PAID DAYS OFF

• Own wedding/civil partnership = 3 days

• Wedding of parents, children and siblings = 1 day

• Paternity leave = 14 days

• Death of spouse/registered partner, children, 
parents, parents-in-law, grandparents and siblings from the date of death until 
the funeral = 1 to 3 days

• Military recruitment = up to 3 days (after call-up)

• Moving your own household within the region of your place of residence = 1 day

• Relocation of own household to a further distance = 1.5 to 2 days

• The time required to find a new job after giving notice, but no more than 2 days
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TERMINATION OF EMPLOYMENT

• Reasons for termination
• Ordinary termination
• Termination without notice
• Unjustified abandonment or failure to take up employment
• Mutual agreement (termination agreement)
• Expiry of fixed-term employment contracts
• Death of the employee (but not death of the employer)
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NOTICE PERIODS

• 1 month: from the 1st to the end of the 5th year of service

• 2 months: from the 6th year of service onwards

• Longer notice periods are possible by written agreement (but 
not shorter ones)
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ORDINARY TERMINATION

• The principle of freedom of termination applies

• Compliance with notice periods

• No justification required
• However, this may be requested by the other party within the notice 

period (OR Art. 335 para. 1)
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PROVISIONS AGAINST UNFAIR DISMISSAL

• Protection against unfair dismissal (OR Art. 336)
• This always applies if the dismissal violates 

good faith

• Legal consequence
• The dismissal is not void, but merely contestable. 
• The affected party must lodge an objection within the ordinary 

notice period (OR 336b).

13 February 2026 40



PROVISIONS AGAINST UNFAIR DISMISSAL

• Termination at inopportune times (OR Art. 336c para. 2)
• During compulsory military, civil defence or Red Cross service
• During periods when employees are wholly or partially unable to 

work through no fault of their own due to illness or accident
• During pregnancy and in the 16 weeks following childbirth
• During the employer's holidays (L-GAV Art. 7)
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TERMINATION OF EMPLOYMENT

• Fixed-term contracts
• Termination is only possible if this has been agreed in writing (Art. 6 

(3) L-GAV).

• Leave
• After termination, the employer waives the employee's obligation to 

work but remains obliged to pay their salary.

• Termination agreement
• Possible by mutual agreement

13 February 2026 42



TERMINATION WITHOUT NOTICE

• Termination without notice / extraordinary termination 
pursuant to Art. 337 of the Swiss Code of Obligations

• Only possible in special (exceptional) cases
• Both parties have the right to terminate without notice
• There must be good cause: "Any circumstance which, in good faith, 

means that the terminating party can no longer be expected to 
continue the employment relationship" (Swiss Code of Obligations, 
Art. 337 para. 2)
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SEVERANCE PAY

• If an employee aged 50 or over leaves the company after 20 years of 
service with the same employer, they are entitled to severance pay in 
accordance with Art. 339b ff. of the Swiss Code of Obligations (CO).

• If an employee who meets the above conditions dies, the 
compensation is payable to the surviving spouse, registered partner or 
minor children.

• Amount of compensation
• Minimum of 2 months' salary, maximum of 8 months' salary
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BASIS FOR CALCULATION – PRINCIPLES

• Gross daily wage
• The L-GAV calculates in calendar days rather than working days: 

the monthly gross wage per day is always divided by 30 days

• If an employee starts work during the current month, the calendar days 
are counted and the gross monthly wage is divided by 30 and multiplied 
by the number of calendar days calculated.

• Example
• Start date: 18 July / Gross wage: CHF 4,400
• CHF 4,400 / 30 x 14 days of employment = gross salary of CHF 

2,053.35
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WORK SCHEDULE PLANNING = AVOIDING FINANCIAL CONSEQUENCES

• Rest days
• If an employee takes more rest days than they are entitled to, 

no financial consequences for the employer.
• However, if the employee is granted too few rest days, they are not 

only be entitled to more rest days, but will also generate overtime.
• If an employee has to be compensated for 5 rest days, a full week off is required for 

this compensation.

• Public holidays
• The same number of days off is required to compensate for public holidays.
• If 5 public holidays are compensated, 7 consecutive days off are required.

• Pre-compensation
• Possible: 42 / 43.5 / 45 hours per week are to be understood as an average
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WORKING TIME PLANNING – REDUCTION OF CREDIT BALANCES

• Requirements for overtime to be paid at 100% of gross 
salary

• Working hours were recorded in accordance with Art. 21 L-GAV
• The employer informs the employee in writing of their overtime 

balance each month
• Overtime is paid at the latest with the last wage payment

• Failure to comply with the requirements on a cumulative 
basis will result in overtime being paid at 125% of gross 
wages.
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EXAMPLE
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• Example for a calculation for an employee for vacatino, public holidays and 
restdays during the winter season:

Start December 20th until March 15th:

• 20. – 31.12 = 12 days

• 01. – 31.01 = 31 days

• 01. – 28.02 = 28 days

• 01. – 15.03 = 15 days

• Total = 86 days

The employee has a salary of CHF 4‘500.-

He consumed 7 holidays, 0 public holidays and 19 Restdays.

Calculate how many days are the entitlement vacation, public holidays and restdays.

Also calculate the correct balance and how much compensation needs to be paied, if
any.



EXAMPLE
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• 5 weeks of holidays means 5x7 = 35 days for 365 days

• Calculation holiday entitlement: entitelt received balance

• (365 / 365) * 86 days 8.25 days 7 days +1.25

• Calculation public holidays

• (6 / 365) * 86 days 1.14 days 0 days +1.14

• Calcation rest days

• (86 days – 7 days) / 7 x 2 22,57 days 19 days +3,57



CALCULATION EXAMPLE ACCORDING TO L-GAV

• Holidays 1.25 days at 1/30 of monthly salary 
• CHF 4,500 : 30 x 1.25 = CHF 187.50

• Public holidays 1.41 days at 1/22 of monthly salary
• CHF 4,500 : 22 x 1.41 = CHF 288.40

• Rest days 3.57 days at 1/22 of monthly salary
• CHF 4,500 : 22 x 3.57 = CHF 730.25

• Total entitlement = CHF 1’206.15
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Example employment contract
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Example employment contract

In your documents you can find an example of an employment
contract in english and german.
Please fill out the german contract for a new employee.
You can decide yourself all the specifications for the new
employee (like part-time, salary, contract terms).

Note on a seperate paper what documentation from the
employee that you need and why.
Also note your thoughts on how you decided on a salary and 
other contract terms. 
Present your empoyment contract to the rest of the group.
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THE 4-DAY WEEK
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2 DIFFERENT IMPLEMENTATION OPTIONS

• First implementation option
• Reduction of target working hours to 36 instead of 42/43.5/45 

hours per week

• Second implementation option
• Distribution of target working hours over 4 days instead of 5
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WHY INTRODUCE A 4-DAY WEEK?

• Greater employer attractiveness thanks to 3 days off per week

• Differentiated positioning on the labour market possible (USP)

• Greater flexibility for employees, improving the work-life balance

• Lower staff turnover through employee retention

• Media attention
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WHAT OPERATIONAL CONSIDERATIONS NEED TO BE TAKEN INTO ACCOUNT?

• Adjusting opening hours

• Rethinking processes

• Creating synergies between different departments

• Revising the organisational chart
• Does this still make sense? Is it feasible?

• Introducing pilot projects in individual departments

• Choice
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WHAT NEEDS TO BE CONSIDERED FROM A LEGAL PERSPECTIVE?

• 11 hours of rest

• Maximum 14 hours between the start and end of work

• Breaks

• Avoidance of night work

• 7-day rule

• Non-applicability of the 4-day week
• Young people
• Pregnant and breastfeeding women
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COMMUNITY – RITZY*
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ritzy* on social media

Follow us on:

facebook.com/ritzyinfo

instagram.com/ritzyinfo

linkedin.com/groups/6989890

Subscribe to our YouTube channel: ritzy info



AU REVOIR
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Thank you for your attention and 

have a safe journey home!

Don't forget to validate your online course or have your 
certificate booklet signed. 


